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The Power of the Group

Web of Science
Data

Institute for Scientific 
Information

Web of Science 
Platform and Tools 

EndNote, Publons, Kopernio,
InCites, JCR, ESI 

Converis
ScholarOne

Web of Science 
Strategic Solutions

The world’s most 
comprehensive, curated 
core collection and 
structured citation 
database tracking and 
organizing the history of 
research from the start of 
the C20th.

Tools supporting 
workflow, 
recognition and insights

Consultancy serving 
research organizations with 
bespoke solutions and data 
analysis

Our ‘academy’- building an 
open and collaborative future 
for data science and 
bibliometrics

We make research connect
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Web of Science Data Difference - Selectivity, Structure and Certainty
Platform Breadth & Depth: 155M Records |  34K Journals | 1.6B Cited References | Backfiles 1864 | 80M Patents | 7.3M Data Sets
Highly Curated Core Collection: 21K Journals | 1.3B Cited References | Backfiles 1900 | 12.5M Funding data | 254 Subject Categories
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Web of Science Global Data Usage -

Researchers

Librarians

Research 
Office (Govt, 

Funders, 
Univs)

Publishers

Web of Science Data

Independent Editorial Selectivity 
and Balanced Curation

Comprehensive, Enhanced 
Indexing  

Consistent Data Structure, 
for over 50 years

….because world-class research, 
needs world class data.

Identify Authors and Peer Reviewers, 
Increase Impact

Review a range of indicators of comparative journal 
quality, set in the context of their field and region to find 

expansion opportunities.  Find peer reviewers and 
potential authors and editors to drive publishing aims.

Best Data, Better Outcomes
Identify highest potential research talent and areas 

for investment and collaboration.  Assess past 
research output and ROI to inform future planning.  

Establish frameworks for assessing research outcomes 
and ROI, as well as understanding global positioning.

Empower Researchers, Increase Access
Access a range of indicators to assess collection 
needs.  Better understand important trends and 
breakthroughs to support  institutional research 
demands and lead OA awareness and discovery.  

Save Time, Build Reputation
Less data wrangling by using Web of Science’s clean, 

structured data for research and analysis.  Build 
reputation, prepare citation reports and complete 

historical bibliographies for grant proposals and 
tenure reviews.  Find global collaborators, 

publishers, and funders.



WoS Core Collection Dataset
Objective, Complete and Optimal Coverage 
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21,000+ journals indexed cover-to-cover
✓ Multidisciplinary
✓ International
✓ Influential

Careful and objective journal selection
performed by a dedicated editorial team 
that is independent from any commercial or 
publishing activities

Over 74.5 M records,

100% with cited references (1.48 Billion) 
provide industry leading metadata to power 
your discovery and analytics



Web of Science Core Collection Backfiles -- exposing foundations and continuums within research

Among scholars, a sense of value and importance of prior research has always been 
recognized.

Times Cited 
Annually

Researchers within these organizations 
drawing upon this research in just the 

past 5 years.



Web of Science Core Collection Backfiles
From the renowned journal Science                                                              

Breakthrough of the Year in 2016 

Scientists at LIGO (Washington and Louisiana) confirmed one of Einstein's 
boldest predictions. The discovery of ripples in spacetime —gravitational 
waves—shook the scientific world and has sparked a boost in research in this 
area. http://www.sciencemag.org/news/2016/12/ripples-spacetime-
sciences-2016-breakthrough-year

Web of Science backfiles include a wealth of Einstein’s 
published research, including foundational works on 

gravitational waves. The recent spike in interest in these 
works, and associated citation, has been dramatic.

http://www.sciencemag.org/news/2016/12/ripples-spacetime-sciences-2016-breakthrough-year


Citation Navigation – Trace the evolution of discovery
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Integration of this 
publication in a 1.6 Billion 
Cited References citation 

network

Impactstory and Kopernio provides users with 
access to free full text via a single click
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Journal 
Discipline 
Analysis: 

Core 3 editions 
title counts vs. 
Emerging 
Sources Citation 
Index (ESCI)

Discipline Coverage 
with ESCI

• Social Science with most 
journals added with ESCI

• Arts & Humanities with the 
highest % growth
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Web of Science Journal DisciplinesEmerging Sources Citation Index

Launched in 2015, Emerging Sources Citation Index (ESCI)I covers 7,800+ journals and extends 
back to 2005.

It captures scientific, social science, and humanities trends and developments beyond the 
high-impact literature.

The journals selected and reviewed by our editorial team have been identified as important 
to key opinion leaders, funders, and evaluators worldwide.



Emerging Sources Citation Index - Content Curation

SELECTIVITY in 2017

Records 2005-
2014

1.6M

37%

Social Sciences 

16%

Arts & 
Humanities

7,990+

Journals Indexed 

Papers published 
in English

88%

Open Access 
Journals

2,730+

• Enables expanded research 
assessment & 
benchmarking

• Comprehensive search and 
discovery of new areas of 
research

• Better understanding of the 
evolution of emerging fields 
& global trends

• Identify new 
collaboration opportunities 
in emerging research areas

As of March 2019
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Regional
Analysis
Core 3 edition 
title counts vs. 
Emerging 
Sources Citation 
Index (ESCI)

Regional Coverage 
with ESCI

• 3,450 additional European 
Journals 

• 742 new Latin American 
titles
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Data as November 2018



POLAND | Emerging Sources Citation Index

POLAND

191 journals indexed in ESCI
150 journals with ESCI BACKFILES

HUNGARY

17 journals 
indexed in 
ESCI

13 journals 
with ESCI 
BACKFILES

CZECH REP

35 journals 
indexed in 
ESCI

26 journals 
with ESCI 
BACKFILES

SLOVAKIA

23 journals 
indexed in 
ESCI

20 journals 
with ESCI 
BACKFILES

LITHUANIA

13 journals 
indexed in 
ESCI

11 journals 
with ESCI 
BACKFILES

WORLD

7999 journals indexed in ESCI
6846 journals with ESCI BACKFILES
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Emerging 
Sources Citation 
Index

An additional 
54,000 papers 
from Poland
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Poland 

Value of Emerging 
Sources Citation Index 
(ESCI) Retrospective Data

28,000 additional papers 
published by Polish 
authors beyond the 3 
Core Collection Editions 



Relevance, responsibility and 
integrity in research



Thought 
Leadership

Editorial 
Excellence

Data Strategy Indicators

Interpretation

Monitor 
Research

Institute for Scientific Information (ISI): the “university” of Clarivate Analytics
ISI has been re-established to extend the pioneering work of Dr. Eugene Garfield 

• ISI maintains the corpus of 
knowledge around research metrics, 
preserving its independent integrity. 
Web of Science and related content, 
products, and services are built upon 
this key corpus.

• ISI disseminates that knowledge 
internally through reports and 
recommendations as well as 
externally through events, 
conferences, and publications. 

• ISI carries out research to sustain, 
extend, and improve the knowledge 
base.
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ISI Research & Development in the 70s & 80s 

“It is not an exaggeration to say that ISI’s expenditure on R&D 
is one of its most important investments in the company’s 
future, in its ability to serve customers and thereby ensure its 
own prosperity and longevity”  
- Eugene Garfield (1987)

• Basic research: “investigating the structure of the 
knowledge embodied in the academic literature”

• Strategic research: “move discoveries from the basic 
level…to new product development in medium term (2 to 
4 yrs)”

• Applied research: “improving current products and 
services and conducting specialized research for clients”

Essays of an Information Scientist, Vol 10: p380, 1987
Current contents, #51-52, p3, December 21-28, 1987 
http://www.garfield.library.upenn.edu/essays/v10p380y1987.pdf

http://www.garfield.library.upenn.edu/essays/v10p380y1987.pdf
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ISI – Back to the Future 
Foundational Past, Visionary Future

• ISI is the ‘academy’ of the Web of Science group at Clarivate 
Analytics: 
• it maintains the knowledge corpus upon which the Web 

of Science (WoS) and related information and analytical 
content, products and services are built; 

• it disseminates that knowledge internally through 
reports and recommendations and externally through 
events, conferences and publications; 

• it carries out research to sustain, extend and improve 
the knowledge base.

• Guided by the legacy of Dr Eugene Garfield, and adapted to 
respond to technological advances and changes in the 
publishing landscape, our robust evaluation  and curation 
makes the Web of Science Core Collection the most 
authoritative global citation database 

• It seeks to inform and support best-practice analysis and 
interpretation of research trends and performance.  

EDITORIAL 
INTEGRITY SUPPORT

METRICS
&
INDICATORS

CATEGORISATION
&
NORMALISATION

ENHANCE
& EXPAND
THE DATA

THOUGHT
LEADERSHIP



The Journal Selection Process
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The Web of 
Science Core 
Collection
Curated with care by an expert 
team of in-house Web of 
Science Editors

➢ Guided by the legacy of Dr Eugene 
Garfield

➢ Adapted to respond to 
technological advances and 
changes in the publishing landscape

➢ Our robust evaluation and curation 
make the Web of Science Core 
Collection the most authoritative 
global citation database.

➢ The basic principles of our selection 
process remain the same: 
objectivity, selectivity and 
collection dynamics.

➢ We use a single set of 28 criteria to evaluate journals

➢ These are divided into:
-- 24 quality criteria designed to select for editorial rigour and best 
practice at the journal level
-- 4 impact criteria designed to select the most influential journals in 
their respective fields using citation activity as a primary indicator of 
impact. 

➢ Journals that meet the quality criteria enter Emerging Sources Citation 
Index (ESCI) in the Web of Science Core Collection. 

➢ Journals that meet the additional impact criteria enter SCIE, SSCI or AHCI 
depending on their subject area.

➢ These are dynamic collections subject to continuous curation to ensure 
journals are in the appropriate collection. 

➢ ESCI journals that gain impact move to SCIE, SSCI or AHCI. Over 250 have 
moved

➢ SCIE, SSCI and AHCI journals that decrease in impact move to ESCI. 

➢ Any journal that decreases in quality will be removed from the Web of 
Science Core Collection.
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Editorial Quality 
Curate the content

Metrics begin with 
selected, trusted, 
valuable content. 

Curation means 
successfully maintaining a 
collection of high-quality 
content. 

Adding new journals and 
removing problem 
journals are the result of 
applying the same 
criteria.
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Initial Triage

Initial triage is performed using information provided by the publisher.

The principal purpose of this triage step is:
• To ensure unambiguous identification of the journal submitted for 

evaluation
• To ensure we have full text access to content
• To have knowledge of the journal’s peer review policy
• To know who to contact if we have any queries or concerns

If the necessary information is not provided, the Web of Science Editors
cannot proceed with the evaluation. 

There is no embargo period for re-submission if a journal does not pass 
initial triage.
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Editorial Triage
In this step, the Web of Science Editors review the journal to determine 
whether a full editorial evaluation is merited.

Journal characteristics subject to evaluation include:
• Whether the journal contains a substantial amount of scholarly content
• Whether English language/Roman script requirements are met
• Whether articles are written in a clear, comprehensible way 
• Whether journals publish a volume of content that demonstrates 

interest to the intended research community
• The presence of editorial and author affiliation details to allow their 

correct identification

There is no embargo period for re-submission if a journal does not pass 
editorial triage. Corrections can be made and the journal can be 
immediately re-submitted
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Editorial 
Evaluation 
(Quality)

Check for alignment between the journal’s title, stated scope, the 
composition of its editorial board and its published content.  

They are also looking for evidence of editorial rigour and adherence to 
community standards.

Journal characteristics subject to evaluation include:
• Whether the size and expertise of the editorial board is appropriate to 

the volume and breadth of published content
• Whether the published content is consistent with the journal’s title and 

stated scope
• Whether there is evidence of robust peer review
• Whether authors demonstrate characteristics that validate their 

participation in the relevant scholarly community
• Whether journal self-citation rates are within ranges appropriate to the 

relevant categories

If a journal does not pass this step, re-submission is subject to an embargo 
period of at least two years.
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Editorial 
Evaluation 
(Impact)

The criteria in this step are designed to select for the most impactful 
journals in a given field of research, using citation activity as a primary 
indicator of impact.

Citation analysis is conducted at:
• Journal level 
• Author level 
• Editorial Board level

There is an additional factor that is taken into consideration:
• The content in the journal should be of interest, importance and value 

to its intended readership and to Web of Science subscribers. 
• Content significance may be evidenced as a unique specialization, a 

novel perspective, regional focus or unusual content that enriches the 
breadth of Web of Science coverage. These attributes are not exclusively 
reflected in journal-level citation activity.

If a journal does not pass this step, re-evaluation is subject to an embargo 
period of at least two years.



Open Access and Open Scholarship



Web of Science Group supports open scholarship
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Web of Science Web of Science Core Collection 
Our Journal Selection Policy helps your researchers find 
& publish content in reputable OA journals.

https://apps.clarivate.com/mjl-beta/home
Image from Rochester University

Publons

Read article

See it in action

• Article

• Open Peer Review 
History in Publons

Kopernio

Delivers OA 
content to your 
students and 
faculty when 
subscription 
content is 
unavailable.

• 90% of repositories in the Data Citation Index 
provide free access to content, so that you can 
acquire data instantly.

• We are DataCite members, and endorse the Force 11 
joint declaration on data citation.

Data Citation Index

https://apps.clarivate.com/mjl-beta/home
http://libguides.lib.rochester.edu/c.php?g=737722&p=5273647
https://newsroom.wiley.com/press-release/bringing-greater-transparency-peer-review-wiley-and-clarivate-analytics-partner-launch
https://onlinelibrary.wiley.com/doi/10.1111/cge.13363
https://publons.com/publon/10.1111/cge.13363/
https://www.force11.org/datacitation/endorsements


Leading innovation in Open Access discovery and 
analysis
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201820172014

Clarivate Analytics invents OA Discovery

+
12 million+

Open Access items 
identified across the 

full Web of Science platform

Gold journals

Green manuscripts

Green articles

Hybrid Gold articles
• The Web of Science now offers a more 

complete picture of trusted OA, 
including legal, peer-reviewed Gred Gd
coent across all databases.

• You now have direct access to more 
free full text and can be confident that 
you are finding the best available, legal 
OA version.

Clarivate partners with ImpactStory to 
improve OA identification for all.

Web of Science is the 
first & only editorially 
curated and publisher-neutral
discovery resource for trusted, 
peer-reviewed Open Access 
content.



Web of Science is the first (& only) editorially-curated, publisher-independent 
discovery resource for trusted, peer-reviewed Open Access content.

Article-level Open Access 
identification helps you find 

legally available Gold, Hybrid 
Gold, and Green articles.



Latest Developments and Trends
Improved discovery of and access to high-quality research



2019 Web of Science Group Roadmap
Highlights of key 2019 enhancements

‘18 H1

Web of Science
• Open Access identification for analytics
• Visual Results Analysis
• Completed the ESCI Backfile

EndNote X9
• WoS integration via citation report
• Journal recommendations integration to 

Word/CWYW and desktop

WoS - Publons - Researcher
• Bringing the Power of WoS to Publons -

WoS Publication and Citations on 
Publons Profiles

H2

Web of Science
• World-class researcher data in Web of 

Science – New Researcher-Centric 
experience

• Continuous UX improvements
• Onboard major publishers to Early 

Access

Web of Science
• Improved alerting: all database alerts
• Continuous UX improvements

WoS - Publons - ResearcherID
• RID users and use cases migrated to Publons
• Ongoing Author Record + Profile 

enhancements

Kopernio
• Kopernio Institutional DashboardKopernio

• Bringing the Power of WoS to Kopernio
• Institutional dashboard BETA InCites- MyOrg

• integrates local profile and organizational 
data from research management and 
research profiling tools

• Direct integration with Converis / VIVO

Master Journal List
• Improved interface and researcher 

functionality

InCites- User Experience
• Improved visualizations, enhanced system 

reports, homepage navigation
InCites with Impact Story
• IC B&A: Introduce Impact Story indicators
• JCR: Open Access based JIF contribution

Publons – For Funders

• The most extensive high-quality reviewer 
database in the world



Kopernio provides one-click access to legal PDFs
Browser plug-in delivers the best available PDF at your point of need, based on your library’s subscription.

• Install and use Kopernio for free.

• Workflow automation tool finds PDFs 
as you browse

• Integrates with > 20,000 scholarly sites, 
including Google Scholar and PubMed.

• Always attempts to point to the final 
published paper (version of record).

• Records usage in COUNTER reports.

• Increases reach and impact of 
institutional subscriptions.

Install in Chrome

Firefox Extension

Learn More: 
https://kopernio.com/
Library Guides

https://chrome.google.com/webstore/detail/kopernio/fjgncogppolhfdpijihbpfmeohpaadpc
kopernio.com/extensions/firefox/kopernio-0.2.51.xpi
https://kopernio.com/library-guides


Kopernio Integration

EndNote Integration 

You can now download references for any PDF 
in your Kopernio locker as an .RIS file.

EndNote users can download both the PDF 
and bibliographic information in one click!

Web of Science Integration 

View the number of times a paper has 
been cited in the Web of Science Core 
Collection by clicking one button in 
your browser.



Kopernio

Researchers – Helps save researchers both time and frustration while searching for access to the content they 
need.

•Travels with the researcher as they search and discover journal articles on the web; 

•Brings the institution's subscriptions to the point of need for the researcher, and across many different 
platforms, on- and off-campus. If no subscription access is available, delivers a free alternative, e.g. an OA 
version or preprint.

Institution/ Librarians– Ensure libraries maximize the value and impact of their library’s collections by radically 
streamlining users’ access to subscribed content across many different platforms, on- and off-campus.
• Delivers to the point-of-need of the researcher and by extends FT with freely available content (e.g. OA or 

preprints) in case no subscription access is available.

Publishers/Societies/Editors – Kopernio is focused on delivering users the legal, official 
version of record for an article driving downloads directly to the publisher’s journal site, 
wherever possible.



Building Researcher Profiles within the 
Web of Science and Publons 



A Timeline: Identifiers to Profiles

2007

2012

2019

peer review

2013

With ResearcherID, we 
pioneered the concept of 
assigning a unique identifier 
for authors that could work 
across systems.

Web of Science Group has supported ORCiD from 
the beginning, even prior to its launch.  The 
concept, code, and some of the original funding for 
ORCID came from ResearcherID back in 2011.

We are investing in the 
Web of Science 
ResearcherID across 
our solutions to keep 
publications 
synchronised across 
the Web of Science 
Group’s suite of 
solutions: Web of 
Science, InCites, 
Converis, Publons and 
more. 

We have always integrated 
with ORCiD… now with 
Publons, researchers can 
effortlessly keep their ORCiD 
up to date by simply 
updating their Publons 
profile – as the Publons 
profile offers so much more.

NOW we’ve introduced true Author Records in Web of Science, and Web of Science ResearcherID  
is that unique identifier to ensure direct discovery of that author at any time.

Pioneering the way... 



Researcher Profiles: Increasing visibility and 
discoverability of contributions via Publons
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Researcher Profiles

“A journey of 
transformation and 
innovation to support 
a more holistic and 
researcher-centric 
workflow in the Web 
of Science”

✓ Help researchers track more of their impact and 
own their online identity

✓ Deliver the highest-quality disambiguated author 
data in Web of Science… and the world

✓ Bring the highest-quality author data into the 
Web of Science Group’s other solutions

✓ Maintain Web of Science Group’s solutions the 
most trusted resources for confident discovery of 
an author’s published work, as well as 
assessment of their output and associated impact
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The Evolution of Researcher 
Profiles 

Enhancing the quality of author 
disambiguation and accessibility 
of author data in Web of 
Science

Giving researchers ownership of 
their Author Record via Publons

• A fully re-imagined Author Search

• A new Author Record view 

• Ability for Web of Science users to submit feedback to correct 
publication records

• An enhanced author disambiguation algorithm that suggests 
author records and learns from user feedback

• Give researchers ability to claim ownership of their ‘Web of 
Science Author Record’ via Publons

Features will release in BETA
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Giving 
Researchers the 
power of Web of 
Science data to 
build their 
identity  

Author data, made better together.

Deliver a true Author Record 
via intuitive Author Search in 

Web of Science

Allow for users to provide 
feedback; authors to claim and 
curate their record via Publons 

Feedback is reviewed by a 
team of specialists -

Accepted feedback will improve 
our disambiguation algorithm 

Continuously improve 
author disambiguation

Author disambiguation at scale needs an 
algorithmic approach + human curation

Author profiles 
are core
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Web of Science Core Collection

Publons

Web of Science
ResearcherID

Web of Science and Publons each 
have a unique Identifying number.

Web of Science ResearcherID links 
the disambiguated data across 
systems in a bidirectional 
relationship. 

Update your Publons profile and 
changes can be synced with ORCiD

- or -
Update your ORCiD and changes will 
sync to Publons.

Update your ORCID and corrections will 
will automatically synchronize with Web 
of Science.

A unique experience for 
unique author identifiers.

An easier way to manage profiles.

Evolution in Author Identifiers and Profiles

Author Records
(powered by Distinct Author Identification System)

● Creating a Publons profile will generate 
a Web of Science ResearcherID

● Authors can correct  their Web of Science 
publications in Publons and those changes 
are automatically reflected in Web of 
Science.
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Exporting and Marked List Options
…and publication claiming via ResearcherID on Publons
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Completely unique names will take you straight 
to the author record.

Moderately ambiguous names take you to a 
results screen where you can select the 
correct record or merge records into one 
author view. 

Highly ambiguous names will intuitively 
guide users to further refine their search (as 
shown) before going to the results page. 

Our disambiguation algorithm uses more 
than 40 indicators to group together 
publications likely authored by the same 
person into an Author Record.

Your search experience automatically 
adjusts depending on the level of name 
ambiguity

… but it’s where the search takes you 
that’s even more exciting …



Same Authors. New View.
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Screen caption

What is an Author Record?

A clean and comprehensive picture of an 
author’s Web of Science Core Collection
publication and citation record.

The authors indexed in Web of 
Science Core Collection haven’t 
changed, but how you find, interact 
with, and manage their publication 
record has…

NEW Author Record (BETA)



Same Authors. New View.

Screen caption

Author name

Alternate name variants

Affiliations

List of publications – including the ability to view as a set 
of results to export, and analyze with links to full text.

Web of Science Citation Network view
• H-index
• Sum of Times Cited
• Total Citing Articles

See the person, rather than 
just a list of publications. 

NEW Author Record (BETA)
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Screen caption

A new seamless curation process gives 

users the ability to submit feedback to 

improve Author Records and 

persistently correct publication records.

Authors can now claim 
ownership and maintain their 
Web of Science Author Record 
via Publons

Any Web of Science 
registered user can submit 

feedback to correct an 
Author Record

Author data is now in your control

Everyone benefits from 
corrections made by the 
research community
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Screen caption

A mutually manual curation process…

Feedback isn’t just going into a computer…

All submitted feedback is being reviewed! Because if 

you are taking the time to suggest 
improvements, we want to make sure they are 

validated and implemented correctly.

… the algorithm learns from your feedback.

Our advanced clustering algorithm uses artificial 

intelligence to learn from user feedback and will 

continuously improve the accuracy of author 

disambiguation.

Author data,
made better together



XML Dataset
Your faculty can perform large-scale network analytics and “big data” 
projects that mash up bibliometric data from the Web of Science with 
other data types.

Professional Services
Our team of PhD consultants can produce custom analyses based on your 
specific goals, and offer consulting services.

Author Connect Service
Market your institution to our the world’s top researchers.

Research Fronts Navigator
Identify hot topics and emerging research areas in fields relevant to 
your institution to inform your strategic decisions.

APIs and Custom Data 
Improve your institutional systems with trustworthy

publications data.

VIVO Services
We can build or improve your VIVO implementation for 

you, and offer consulting services.

Converis
Manage the research workflow at your organization with a 
customizable CRIS system configured to meet your needs.

InCites Benchmarking & Analytics
Benchmark your institution’s research output against peers 

worldwide.

Evidence-based decision making requires trustworthy evidence.
Support your strategic initiatives with the world’s most trusted source of publication and citation data. 

Web of Science Group Strategic Solutions

High-quality metadata •  Research Portals •  Custom Dashboards •  Expert Consulting •Research Analytics



Delivering Strategic Solutions
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Supporting governments, funders and institutions to maximize their

• Research Impact
• Collaboration Potential
• Funding Allocation
• Transparency in Execution
• Global Insight

For Institutions

• Supporting creation, execution and 
evaluation of research strategies

• Integrating critical workflow and data
• Providing insights

Best in class research information systems

For Governments and Funders

• Deliver cutting edge assessment programs
• Provide deep insights into research programs
• Strategic consultation & services

Raising standards in global scientific endeavour 
and policy development

Our activity is centered on accelerated growth and strategically positioning WoSG as the market leader in 
thought leadership, service and product delivery

A virtual team dedicated to designing and delivering solutions that leverage the power of the Strategic 
Solutions group for global decisions makers



Improve your institutional systems with trustworthy publications data
APIs | Custom Data Delivery | VIVO Services

Easy data 
integration 

into

More information about available services

Are you confident that your strategic decisions 
are based on the best available data?

https://clarivate.com/products/data-integration/
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WEB OF SCIENCE 

CORE COLLECTION

Science Citation Index-Expanded

Social Sciences Citation Index

Arts & Humanities Citation Index

Conference Proceedings Citation Index

Book Citation Index

Emerging Sources Citation Index

INCITES 
BENCHMARKING & 

ANALYTICS

Review Article Article Review Article Book Letter
20 16 16 4 4 080

InCites Benchmarking & Analytics – Content

Coverage:
1980–Present

12,730+ Unified 
Organizations

1,100+
Unified 
Funders

100+
Countries

13,000
Institutions

21,000
Journals

204K
Conference Proceedings

101k+
Scholarly Books

All Authors/Addresses

All Citations

Cover-to-Cover Indexing

International

Multidisciplinary

Source: Web of Science Core Collection Stats as of Feb 2019. 61.6M records through December, 2018 data update

Updated 
Monthly



With InCites, you can benchmark citation performance to make evidence based decisions about your R&D 
strategy.

Research Impact Analysis & Visualization
• Which academic, government and industry groups produce the most impactful work in my specialty?
• Where are the centers of excellence in a particular region?
• Which organizations produce the hottest research? Who is funding the hottest research?

KOL Assessment & Reporting
• Which KOLs have produced the most impactful work?
• Who are the KOLs in a particular region?

Research Funding Analysis & Visualization
• What is the funding landscape for my specialty?
• Which institutions and authors are benefitting from which agency?

Collaboration Analysis & Visualization
• Which academic institutions is my company already working with? Which collaborations have the most impact?
• Which academic institutions is my competitor working with? Which collaborations have the most impact?
• Which corporations is a university working with? Which collaborations have the most impact?
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Productivity
and Impact

Normalization Top Performance Collaborations

Web of Science 
Documents

Times Cited

Citation Impact

h-Index

Percentile and Average 
percentile

Category Normalized 
Citation Impact

Impact Relative to 
World

% Docs in Top 1%

% Docs in Top 10%

% Industry 
Collaborations

Counts and % 
Int’l Collaborations

InCites Benchmarking and Analytics: A diversity of Indicators

Journal Intelligence

Publishing Country

Journal Impact Factor

Eigenfactor

5-Year Journal 
Impact Factor

Journal Quartile

Journal Normalized 
Citation Impact

Funding Agency

% Docs Cited

% Docs by JIF Quartile

Highly Cited Papers

% Highly Cited Papers

% Hot Papers

# Docs by Journal

Affiliation

Country/Region/
Province/State

Download a copy!

http://ipscience-help.thomsonreuters.com/inCites2Live/8980-TRS/version/default/part/AttachmentData/data/InCites-Indicators-Handbook - June 2018.pdf
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WHERE ARE WE HEADING ….
On a journey to deliver superior user experience and advanced analytics to address Research Office needs

Improved Usability

Simplifying usability and 
understanding of analytics 
by delivering improved User 
Experience and UI 
Workflows

Enhanced Analytics and  
Visualizations

Enhance InCites with new 
visualizations, enhanced 
researcher level data, 
broader set of indicators 
and more comprehensive 
evaluation with Cited/Citing 
analysis 

Embed into Customer 
Workflows

Enable  customers to report 
against authors, team, 
departments using 
MyOrganization and 
improve data integration 
within customer platforms  
with expanded APIs

Advanced Analytics 
across expanded data

Leverage AI/ML to serve 
unmet customer use cases, 
such as identifying 
Emerging Research Areas, 
understanding Funding 
trends

Deliver compelling insight and understanding through advanced analytics 



Expand user workflows and deliver 
compelling insight and understanding 
through advanced analytics 

• Redefined home page and improved user workflows.

• Deeper network analysis through cited/ citing 
analysis.

• New visualizations to enable deeper insight and 
understanding.

• Enhanced author data and researcher-level analysis.

• New funding data trend and analysis
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INCITES ROADMAP AND PRIORITIES

H1 2019 H2 2019 2020 and Onwards

2019 Roadmap Future Direction and Priorities  

Category/Schema
• New schema to support 

REF 2021 Categories
• Updated Australian FOR 

2018 category codes
• Added 2 new WoS

categories. 

My Organization
Launch My Organization 
Module within B&A 
• Converis Integration 
• VIVO Integration

User Experience
Starting 2019 and continuing 
to 2020
• Improved visualizations
• Enhanced System Reports
• Navigation and user 

workflows

ImpactStory OA
Introduce ImpactStory

Open Access indicators in 
InCites B&A  

InCites APIs
Expanded InCites

APIs to include OA 
data and category 

specific metrics

B&A Enhancements
• Baselines in Journal explorer
• MyOrg customer facing APIs
• View Document Type against list 

of documents
• Display the NUTS region name in 

location filter
• ISSN Indicator added to Journals

JCR 2019



CONTINUOUS IMPROVEMENTS IN INCITES B&A  
ONGOING – AND NOW TWICE A MONTH – RELEASES BASED ON CUSTOMER FEEDBACK
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New REF 2021 Category Schema

NUTS Region Names added in addition to NUTS Code

Complete set of Baselines added within Journal Explorer

Document Type within List View



Open Access
Immediately view percentages of OA publishing
In November you will be able to use OA as filters
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My Organization – a new 
module in InCites 
Benchmarking & Analytics

• New module within InCites 
Benchmarking & Analytics

• Delivers citation reports & 
analysis against your  
researchers and 
departments 

• Includes self-service 
Administrator tools to 
manage underlying data 
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Generate actionable insights through analyzing accurate researcher and departmental data

Unique benefits 

• Define and evaluate internal 
and external collaboration of 
your departments or researchers

• Assess new teams to create high 
impact research and export 
bibliometric reports in bulk

• Understand and compare 
performance across your  
researchers and departments
using our set of normalized 
metrics including CNCI

• Identify your top 10% of 
research to support internal 
review  by researcher and 
generate comparative 
departmental reports for annual 
review 
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It starts with researcher and department data from your Research Information System…

Capabilities

60Insert footer

Faculty Match Service Self-service tools

My 
Organization 

Manual 
Import 

Integrate 
with API • Format your data 

using My Org 
import file

• Upload on 
demand to keep 
as current as you 
like

• Setup your API 
key 

• Push data using 
RESTful API 

• Use CUD services 
for data refresh 

Work with us to build a 
dataset that may be 
reused and updated up to 
three times per year

My Organization Dataset

Your 
Feedback

Editorial 
curation

Algorithmic 
Match

Your data



The Future – InCites Benchmarking & Analytics
CONTINUOUS USER EXPERIENCE IMPROVEMENTS STARTING Q3 2019 AND CONTINUING INTO 2020
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NEW HOMEPAGE AND NAVIGATION EXPERIENCE

UPGRADED DATA VISUALIZATIONS

IMPROVED PRE-BUILT REPORTS

NEW APPROACH TO DATA-DRILLDOWN AND ANALYSIS

ENHANCED SAVE AND SHARE
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• Help users with clear entry 
points to start an analysis , 
quickly dive into key tasks  
and revisit past work.

• Navigation has been 
structured to reflect the key 
stages in the users' workflow 
(analysis > reports > projects).

New Homepage and Navigation Experience
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UPGRADED DATA 
VISUALIZATIONS

• Data visualization options 
have a refreshed color palette 
for a clean, modern style. 

• Additional contrast, shapes, 
and patterns make visuals 
easy to interpret at-a-glance, 
including for people with color 
blindness.

Improved Data Visualization
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IMPROVED PRE-BUILT 
REPORTS

• Streamlined structure -
making it clear what you can 
learn from each analysis in the 
report.

• New filtering options - select 
multiple organization names 
for the organization overview 
report

• MyOrg integration - new 
department system report to 
benchmark specific 
departments

Pre-Built Reports 
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NEW APPROACH TO DATA-
DRILLDOWN AND ANALYSIS

• New analysis landing page 
that guides new users through 
the analysis process, while 
providing expert users 
opportunities to continue 
work in progress .

• The new approach to the 
query builder invites users to 
explore the data and discover 
new insights through 
improved organization of 
filters , data drill-down 
functionalities.

IMPROVING USABILITY WITHIN INCITES B&A 
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INITIATIVE GOALS:

• Provide a broader and more integrated view of the 
funding and research landcape via a new tool in B&A, 
primarily focused on the Research Office.

• Expand sources of funding data within WoS by pulling in 
data from funding repositories.

• Link grant data to publication data to enable assessment 
of grant impact.

• Define new metrics/indicators/vizualizations to analyze 
funding trends and impact.

2020 - GRANT/ FUNDING ANALYTICS IN INCITES B&A



Web of Science Group – Delivering Unique Value to the Research 
Ecosystem



Web of Science Group retains all intellectual property rights in, and asserts rights of confidentiality over, all parts of its response submitted within this presentation. 
By submitting this response we authorise you to make and distribute such copies of our proposal within your organisation and to any party contracted directly 
to solely assist in the evaluation process of our presentation on a confidential basis. Any further use will be strictly subject to agreeing appropriate terms.

Thank you

Jeff Clovis
Director, Customer Success/Education
jeff.clovis@clarivate.com


